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THE INTERNET 
Social Media, 3G Mobile Communications, & Other Digital Technologies 

 “Internet Freedom” Secretary of State, Nuseum, January 21, 2010  

 "Countries that restrict free access to information or violate the basic rights of Internet users risk walling 

themselves off from the progress of the next century.”     HILLARY CLINTON, JANUARY 21, 2010   

INTERNET FREEDOM 

Internetfreedom.org - Mission: To harvest all cases of censorship and other facts that limit  
the freedom of speech and thought on the Internet and the same Internet.  

Global Internet Freedom Consortium – Mission: Inform, connect and empower the people in closed 
societies with information on a free Internet.   

Internet Freedom Coalition – Mission: To make sure the power and promise of the Internet continues, 
we need to keep it free of government interference.  “We oppose three basic threats to Internet Freedom: 
Taxes; Regulations; and any attempt by the United Nations to manage the Internet.” 

NetCompetition.org – Mission: Create a forum to promote competitive Internet choices for consumers 
through an open, rigorous, and illuminating discussion and debate of "net neutrality" legislation/regulation. 

Freedom on the Net: A Global Assessment of Internet and Digital Media Freedom House, April 1, 
2009.  Note: 126p.  Includes country reports on Brazil, China, Cuba, Egypt, Estonia, Georgia, India, Iran, 
Kenya, Malaysia, Russia, South Africa, Tunisia, Turkey and the United Kingdom.      

H.R. 3458: Internet Freedom Preservation Act 2009 - To amend the Communications Act of 1934 to 
establish a national broadband policy, safeguard consumer rights, spur investment and innovation, and for 
related purposes.  (Status, Full Text, Summary, etc.)      

S. 215: Internet Freedom Preservation Act 2009  - To amend the Communications Act of 1934 to 
ensure net neutrality. (Status, Full Text, Summary, etc.)     

What’s New At the Opennet Initiative? OpenNet Initiative, January 2010. 
 
Unrestricted, Secure Internet Access Critical, United States Says  on America.gov, January 14’10. 
 
Statement on Google Operations in China Statement by U.S. Secretary of State Hillary Rodham 

Clinton, January 12, 2010.      
 
China Hackers Hit Media Companies and Activists Online Committee to Protect Journalists. Jan.13’10. 
 
Internet Free Speech Public Citizen, January 2010.  Internet Freedom - America.gov  
 
In the Matters of Preserving the Open Internet Broadband Industry Practices: Comments of the 
American Civil Liberties Union ACLU and the Technology and Liberty Project of the ACLU by  
 Michael Macleod-Ball et al. American Civil Liberties Union. January 14, 2010.  12p. 

 
Fourth Meeting of the Internet Governance Forum (IGF) Sharm El Sheik, Egypt, 15-18 November,  
 2009.  Internet Governance Forum, November 2009.   Archives of Webcast 
 
Agreement on EU Telecoms Reform Paves Way for Stronger Consumer Rights, An Open Internet, 
a Single European Telecoms Market and High-Speed Internet Connections for All Citizens  Europa,  
 November 5, 2009.                       
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http://iraq.usembassy.gov/
http://www.america.gov/internet-freedom.html
http://www.internet-freedom.org/
http://netcompetition.org/index.php/go/about-us-mission/
http://www.internetfreedomcoalition.org/
http://netcompetition.org/index.php/go/about-us-mission/
http://www.freedomhouse.org/uploads/specialreports/NetFreedom2009/FreedomOnTheNet_FullReport.pdf
http://www.govtrack.us/congress/bill.xpd?bill=h111-3458
http://www.govtrack.us/congress/bill.xpd?bill=s110-215
http://opennet.net/
http://www.america.gov/st/democracyhr-english/2010/January/20100114172447esnamfuak0.2396814.html
http://www.state.gov/secretary/rm/2010/01/135105.htm
http://cpj.org/2010/01/hackers-hit-media-companies-and-activists-online-f.php#more
http://www.citizen.org/litigation/briefs/IntFreeSpch/
http://www.america.gov/internet-freedom.html
http://www.openinternetcoalition.com/files/ACLU_Comments.pdf
http://www.intgovforum.org/cms/index.php/component/content/article/314-2009-meeting
http://www.un.org/webcast/igf/ondemand.asp
http://europa.eu/rapid/pressReleasesAction.do?reference=MEMO/09/491
http://europa.eu/rapid/pressReleasesAction.do?reference=MEMO/09/491


 
A Bill to Amend the Communications Act of 1934 to Establish a National Broadband Policy, 
Safeguard Consumer Rights, Spur Investment and innovation, and for Related Purposes: 
Internet Freedom and Preservation Act of 2009  THOMAS, Library of Congress. Introduced by 

Congressman Edward J. Markey. July 31, 2009.  13p.  
Latest Major Action: 7/31/2009 Referred to House committee. Status: Referred to the House 
Committee on Energy and Commerce. 

 
A Bill to Prohibit the Federal Communications Commission From Further Regulating the Internet: 
Internet Freedom Act of  2009 THOMAS, Library of Congress. Introduced by Senator John McCain. 

October 22, 2009.  2p. 
Latest Major Action: 10/22/2009 Referred to Senate committee. Status: Read twice and referred  
to the Committee on Commerce, Science, and Transportation. 

 
IFLA/UNESCO Internet Manifesto Guidelines International Federation of Library Associations.  
 September 2006.  37p.   
 
WHITE HOUSE   

Technology – Whitehouse.gov  

Background on the President's Event on the "Educate to Innovate" Campaign Today January 6’10. 
 
Remarks - The President at Opening Session, Forum on Modernizing Government January 14’10. 
 The Forum – Video    

U.S. GOVERNMENT - HEARINGS   

Piracy of Live Sports Broadcasting over the Internet Hearing, U.S. House Committee on the Judiciary, 
December 16, 2009.    

 
The Expansion of Top Level Domains and its Effects on Competition Hearing, subcommittee of the  
 U.S. House Committee on the Judiciary, September 23, 2009.      
 
Communications Networks and Consumer Privacy: Recent Developments  Hearing, subcommittee of  
 the U.S. House Committee on Energy and Commerce, April 23, 2009.    
 
Networking and Information Technology Research and Development Act of 2009  Hearing, U.S.  
 House Committee on Science and Technology, April 1, 2009.     

GOVERNMENT  

Connect with Government – USA.gov      

21st Century Statecraft - Diplomacy in the Age of Facebook and Twitter by Alec Ross, U.S. Dept. of  
 State, January 14, 2010. 

Social Media and Web 2.0 in Government - Social Media and Web 2.0 are umbrella terms that define  
the various activities that integrate technology, social interaction, and content creation. 

The Impact of Digital Technology: A review of the evidence of the impact of digital technologies 
on formal education ICT, November 2009.  27p. 

CRS REPORTS (published by the Congressional Research Service/Library of Congress)  

Selected Internet Resources: Government Resources for Science Images Science R
Services, Library of Congress, February 12, 2009.    

eference 

Social Networking and Constituent Communications: Member Use of Twitter During a 
Two-Week Period in the 111th Congress by Matthew Eric Glassman et al. September 21, 2009. 15p. 

The development of new electronic technologies have altered the traditional patterns of communication 
between Members of Congress and constituents. Many Members now use e-mail, official websites, blogs, 
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http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_bills&docid=f:h3458ih.txt.pdf
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_bills&docid=f:h3458ih.txt.pdf
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_bills&docid=f:h3458ih.txt.pdf
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_bills&docid=f:s1836is.txt.pdf
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_bills&docid=f:s1836is.txt.pdf
http://archive.ifla.org/faife/policy/iflastat/Internet-ManifestoGuidelines.pdf
http://www.whitehouse.gov/issues/Technology
http://www.whitehouse.gov/the-press-office/background-presidents-event-educate-innovate-campaign-today
http://www.whitehouse.gov/the-press-office/remarks-president-opening-session-forum-modernizing-government
http://www.whitehouse.gov/photos-and-video/video/forum-modernizing-government-opening-session
http://judiciary.house.gov/hearings/hear_091216.html
http://judiciary.house.gov/hearings/hear_090923.html
http://energycommerce.house.gov/index.php?option=com_content&view=article&id=1590:energy-and-commerce-subcommittee-hearing-on-communications-networks-and-consumer-privacy-recent-developments&catid=134:subcommittee-on-communications-technology-and-the-inter
http://science.house.gov/publications/hearings_markups_details.aspx?NewsID=2401
http://www.usa.gov/Topics/Multimedia.shtml
http://fpc.state.gov/135434.htm
http://www.usa.gov/webcontent/technology/other_tech.shtml
http://www.ictliteracy.info/rf.pdf/impact-digital-tech.pdf
http://www.ictliteracy.info/rf.pdf/impact-digital-tech.pdf
http://www.loc.gov/rr/scitech/selected-internet/imagesources.html
http://assets.opencrs.com/rpts/R40823_20090921.pdf
http://assets.opencrs.com/rpts/R40823_20090921.pdf
http://assets.opencrs.com/rpts/R40823_20090921.pdf
http://assets.opencrs.com/rpts/R40823_20090921.pdf


Youtube channels, and Facebook pages to communicate with their constituents - technologies that were 
either non-existent or not widely available 15 years ago.  

The Federal Communications Commission: Current Structure and Its Role in the Changing 
Telecommunications Landscape CRS, October 27, 2009.    
 
Broadband Internet Access and the Digital Divide: Federal Assistance Programs CRS, March 19’09. 
 
Net Neutrality: Background and Issues CRS, March 19, 2009.  
 
Privacy Law and Online Advertising: Legal Analysis of Data Gathering by Online Advertisers such 
as Double Click and NebuAd January 16, 2009.    

REPORTS AND DOCUMENTS 

Connecting the Nation: A National Broadband Plan Address by Federal Communications Commission  
 Chairman Julius Genachowski, November 24, 2009.      
  
Current Decade Rates as Worst in 50 Years: Internet, Cell Phones Are Changes for the Better Pew 

Research Center for the People & the Press, December 21, 2009.  22p. 
 

The Internet and the Recession Pew Internet & American Life Project, April 2009. 54p.    
 
Trends in Connectivity Technologies and Their Socioeconomic Impacts. Final Report of the 
Study: Policy Options for the Ubiquitous Internet Society RAND, 2009.  231p.   Summary    
  
Internet Users Now Spending an Average of 13 Hours a Week Online Harris Interactive, December  
 22, 2009. 
 
The First Amendment, the Internet, and Net Neutrality: Be Careful What You Wish For by Robert 

Corn-Revere. Progress and Freedom Foundation, December 2009.  10p. 
News release, “Internet Regulation Threatens Free Expression.”     

 
Communication Trends: Highlights - the 2009 Nielsen Convergence Audit Nielsen, Dec.’09.  5p. 

News release, “Study: More Cellular-Only Homes as Americans Expand Mobile Media 
Usage” December 21, 2009.    
 

Forcing the Net through a Sieve: Why Copyright Filtering is Not a Viable Solution for U.S. ISPs  
Report by Public Knowledge.org, July 2009.  60p.   News Release: Public Knowledge Study 
Finds Internet Content Filtering Ineffective, Harmful July 22, 2009.      

The Next Generation of E-Verify: Getting Employment Verification Right by Doris Meissner and Marc                
R. Rosenblum, Migration Policy Institute. July 2009.  40p. 

Ensuring the Integrity, Accessibility, and Stewardship of Research Data in the Digital Age  
National Academy of Sciences. July 22, 2009. 

Internet Use Triples in Decade, Census Bureau Reports News release, U.S. Bureau of the Census, 
June 3, 2009.   Data – 2007.    

  
The  Mobile Internet Report Morgan Stanley, December 15, 2009.  Note: 424p.   Summary 
 
EMAIL 
 
Email Etiquette – Advice about sending emails… 
 
Farewell to E-Mail by John Moore. Federal Computer Week, July 31, 2009.    
 
The Carbon Footprint of Email Spam Report McAfee and ICF Int., April 2009.  12p.   Summary  
 
Not Dead Yet: Radicati Group Foresees Continued Growth in E-mail Accounts  
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http://www.ipmall.info/hosted_resources/crs/RL32589_091027.pdf
http://www.ipmall.info/hosted_resources/crs/RL32589_091027.pdf
http://assets.opencrs.com/rpts/RL30719_20090319.pdf
http://assets.opencrs.com/rpts/RS22444_20090319.pdf
http://assets.opencrs.com/rpts/RL34693_20090116.pdf
http://assets.opencrs.com/rpts/RL34693_20090116.pdf
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-294847A1.pdf
http://people-press.org/report/573/
http://www.pewinternet.org/Reports/2009/11-The-Internet-and-the-Recession.aspx?r=1
http://www.rand.org/pubs/technical_reports/2009/RAND_TR776.pdf
http://www.rand.org/pubs/technical_reports/2009/RAND_TR776.pdf
http://www.rand.org/pubs/technical_reports/TR776/
http://news.harrisinteractive.com/profiles/investor/ResLibraryView.asp?BzID=1963&ResLibraryID=35164&Category=1777
http://www.pff.org/issues-pubs/pops/2009/pop16.28-FCC-workshop-free-speech-net-neutrality.pdf
http://www.pff.org/news/news/2009/121709-corn-revere-internet-regulation-fcc-net-neutrality.html
http://blog.nielsen.com/nielsenwire/wp-content/uploads/2009/12/09-Nielsen-Convergence-Audit.pdf
http://blog.nielsen.com/nielsenwire/online_mobile/study-more-cellular-only-homes-as-americans-expand-mobile-media-usage/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+NielsenWire+(Nielsen+Wire)
http://blog.nielsen.com/nielsenwire/online_mobile/study-more-cellular-only-homes-as-americans-expand-mobile-media-usage/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+NielsenWire+(Nielsen+Wire)
http://www.publicknowledge.org/pdf/pk-filtering-whitepaper-200907.pdf
http://www.publicknowledge.org/node/2557
http://www.publicknowledge.org/node/2557
http://www.publicknowledge.org/node/2557
http://www.migrationpolicy.org/pubs/Verification_paper-071709.pdf
http://www.nap.edu/catalog.php?record_id=12615#toc
http://www.census.gov/Press-Release/www/releases/archives/communication_industries/013849.html
http://www.census.gov/population/www/socdemo/computer/2007.html
http://www.morganstanley.com/institutional/techresearch/pdfs/mobile_internet_report.pdf
http://www.morganstanley.com/institutional/techresearch/mobile_internet_report122009.html
http://www.morganstanley.com/institutional/techresearch/mobile_internet_report122009.html
http://www.emailreplies.com/
http://fcw.com/articles/2009/08/03/tech-email-alternatives.aspx
http://img.en25.com/Web/McAfee/CarbonFootprint_12pg_web_REV_NA.pdf
http://resources.mcafee.com/content/NACarbonFootprintSpam
http://fcw.com/articles/2009/08/03/tech-email-chart-data.aspx


THE INTERNET         
           
U.S. SAFE WEB Act, June 2005 / US SAFE WEB Act – Summary.   
 
The Web Accelerated – Get More Done Online – Tips, tools, and tricks - some from the site developers  

themselves - will help you save time, etc.  Focuses on 10 popular sites, including Google, Amazon, 
Craigslist, etc.   

 
Gartner Outlines Key Predictions for IT Organizations and Users in 2010 and Beyond Gartner news 

release, January 13, 2010 (including Facebook as dominant social networking integration hub, and  
mobile devices becoming more widely used than PCs for internet access). 
 

Web 2.0 on the rise 

A Compilation of Web 2.0 tools on the USA.gov site and Also Government-Wide   
 
How Many Images on the Web? GazoPa Blog, December 19, 2009.     
 
Internet Use Among Midlife and Older Adults: An AARP Bulletin Poll Dec.’’09. 19p. Summary        
 
Domain Counts and Internet Statistics    
 
How to Obtain Latest Internet Statistics - Pew Internet & American Life Project. 
 
Google CEO: Vast Internet Changes Coming within Five Years on Taiwan Times, October 22’09.  
 
The Internet as a Diversion by Aaron Smith.  Pew Internet & American Life, September 2009. 11p. 
 Summary  
 
Trade in the Cyberstates 2009 Tech America, October 2009.  News Release October 20, 2009. 
Data for individual U.S. states (national and state trends in international trade of high-tech  goods).      
  
An In-Depth Look at AOL, Gmail, Hotmail and Yahoo Email Users: Part 1, Age and Gender  
 RapLeaf, October 21, 2009. 
 
The Internet and Civic Engagement Pew Internet & American Life Project, September 2009. 

66p.  See also  and Overview   
 

Generation M: Teens and Technology                   
 
The Audience for Online Video-Sharing Sites Shoots Up Pew Internet & American Life Project, July  
 2009.  14p.    
 
Parental Controls and Online Child Protection: A Survey of Tools and Methods by Adam Thierer.  
 The Progress & Freedom Foundation, Summer 2009.  Note: 253p.     
 
Countering Online Radicalization: A Strategy for Action International Centre for the Study of  
 Radicalization and Political Violence, London, 2009.  31p.  News release   
 
Quantifying the Economic Impact of the Internet by John Quelch. Harvard Business School, 

Working Knowledge, August 17, 2009.   
 
Broadband Internet Service Helping Create a Rural Digital Economy Economic Research 

Service, U.S. Dept of Agriculture, Amber Waves, September 2009.     
 
Wireless Internet Use Pew Internet & American Life Project, by John Horrigan, July 2009.  48p.  
 Overview July 22, 2009. 
   
The Substantial Consumer Benefits of Broadband Connectivity for U.S. Households Internet 

Innovation Alliance, July 2009.  51p.   
 
Cool Search Engines That Are Not Google Wired, June 30, 2009   
 
High Speed Internet Enables Growth, Job Creation and Good Governance World Bank, June 30’09.   
Case Against International Spam Operation is First Using US SAFE WEB Act FTC, June 2009. 
 

4 
 

http://www.ftc.gov/reports/ussafeweb/USSAFEWEB.pdf
http://www.ftc.gov/reports/ussafeweb/Summary%20of%20US%20SAFE%20WEB%20Act.pdf
http://www.cio.com/article/497700/The_Web_Accelerated_Get_More_Done_Online
http://www.gartner.com/it/page.jsp?id=1278413
http://fcw.com/articles/2009/08/03/tech-email-chart-data-part-2.aspx
http://www.usa.gov/Topics/Multimedia.shtml
http://gazopablog.blogspot.com/2009/12/how-many-images-on-web.html
http://www.resourceshelf.com/2010/01/17/internet-use-among-midlife-and-older-adults-an-aarp-bulletin-poll/
http://www.aarp.org/research/surveys/life/lifestyle/computers/articles/bulletin_internet_09.html
http://www.domaintools.com/internet-statistics/
http://www.pewinternet.org/Data-Tools/Get-The-Latest-Statistics.aspx
http://www.etaiwannews.com/etn/news_content.php?id=1087916&lang=eng_news&cate_img=35.jpg&cate_rss=news_Business
http://www.pewinternet.org/%7E/media/Files/Reports/2009/PIP-The-Internet-as-a-Diversion.pdf
http://www.pewinternet.org/Reports/2009/16--The-Internet-as-a-Diversion.aspx
http://www.techamerica.org/trade
http://www.techamerica.org/trade2009-national
http://www.techamerica.org/trade2009-press
http://blog.rapleaf.com/an-in-depth-look-at-aol-gmail-hotmail-and-yahoo-email-users-%e2%80%93-part-1-age-and-gender/
http://www.pewinternet.org/%7E/media/Files/Reports/2009/The%20Internet%20and%20Civic%20Engagement.pdf
http://www.pewinternet.org/Reports/2009/15--The-Internet-and-Civic-Engagement.aspx?r=1
http://www.pewinternet.org/Reports/2009/15--The-Internet-and-Civic-Engagement.aspx?r=1
http://www.theantidrug.com/advice/teens-today/teens-and-technology/crash-course-for-parents.aspx
http://www.pewinternet.org/Reports/2009/13--The-Audience-for-Online-VideoSharing-Sites-Shoots-Up.aspx?r=1
http://www.pff.org/parentalcontrols/Parental%20Controls%20&%20Online%20Child%20Protection%20%5bVERSION%204.0%5d.pdf
http://www.icsr.info/publications/papers/1236768491ICSROnlineRadicalisationReport.pdf
http://www.icsr.info/news-item.php?id=21
http://hbswk.hbs.edu/item/6268.html
http://www.ers.usda.gov/Amberwaves/September09/Features/Broadband.htm
http://pewinternet.org/%7E/media/Files/Reports/2009/Wireless-Internet-Use.pdf
http://pewinternet.org/Reports/2009/12-Wireless-Internet-Use.aspx
http://internetinnovation.org/files/special-reports/CONSUMER_BENEFITS_OF_BROADBAND.pdf
http://www.wired.com/epicenter/2009/06/coolsearchengines/
http://web.worldbank.org/WBSITE/EXTERNAL/NEWS/0,,contentMDK:22231728%7EmenuPK:34457%7EpagePK:34370%7EpiPK:34424%7EtheSitePK:4607,00.html?cid=ISG_E_WBWeeklyUpdate_NL
http://www.ftc.gov/opa/2009/07/spear.shtm


E-Stats: Measuring the Internet Economy – “the Census Bureau’s Internet Site Devoted 
Exclusively to ‘Measuring the Electronic Economy’ May 28, 2009.  8p.   
 
The Future of the News Industry Brookings Institution, May 18, 2009.     
 
Cyberspace Policy Review: Assuring a Trusted and Resilient Information and Communications 
Infrastructure White House, May 2009.  76p. 
  
The Google Killer The Daily Beast, May 8, 2009.  An article about WolframAlpha.com a new search  
 engine launched May 2009, which seeks to provide answers to (simple) questions.   
  
Beyond Voice: Mapping the Mobile Marketplace  Staff report, Federal Trade Commission, April 2009.   
 54p.   News release      
 
Internet Typology: The Mobile Difference: Wireless Connectivity Has Drawn Many Users More 
Deeply into Digital Life Pew Internet & American Life Project, March 25, 2009.   
 
The Need for Speed: The Importance of Next-Generation Broadband Networks Information  
 Technology & Innovation Foundation, March 2009.  38p.   Brief summary and related links    
  
Business Spending on Communication and Information Technology Infrastructure Reaches $264 
Billion in 2007 U.S. Bureau of the Census, February 26, 2009.    
 
Search Engine Queries are Getting Longer, Reports Hitwise Search Engine Land, February 24, 2009.    
 
How Children Search the Internet with Keyword Interfaces Human-Computer Interaction Lab, 2009. 

9p.   Summary      
 
Intell Community's Common Trust Environment Facilitates Information Flow  
 
Tips and Tricks to Improve Information Sharing 
 
Tracking Security in Federal Information Sharing Initiatives    
 
NHIN Showcases Information Sharing At Work 
 
Federal Policies Ease Information Sharing 
 
We the People   
 
Obama’s Transparent Government to be Built on New Media  
 
Easy and Accessible Government: Citizen-Engaging Technology Boosts Utility of Government 

Web Tools for Transparent Government 

Social Networking Tools Help Government Users Solve Business Problems 
 
Transparent Government: Special Report 
 
The Entrepreneur and the Internet  - The Internet, a vast computer network linking smaller computer 
networks, has revolutionized commerce by bringing together people from all over the globe...  

 

Roots of Innovation America.gov, November 2009 - Economic expansion depends more and 

more on innovation — not simply producing more goods and services, but producing ever newer 

goods and services. This issue of eJournal USA seeks to show that innovation needs the right 

conditions to emerge.  
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http://www.census.gov/eos/www/ebusiness614.htm
http://www.census.gov/eos/www/ebusiness614.htm
http://www.brookings.edu/events/2009/0518_news_future.aspx
http://www.whitehouse.gov/assets/documents/Cyberspace_Policy_Review_final.pdf
http://www.whitehouse.gov/assets/documents/Cyberspace_Policy_Review_final.pdf
http://www.thedailybeast.com/blogs-and-stories/2009-05-08/the-google-killer/full/
http://www.wolframalpha.com/
http://www.ftc.gov/reports/mobilemarketplace/mobilemktgfinal.pdf
http://www.ftc.gov/opa/2009/04/mobilerpt.shtm
http://pewresearch.org/pubs/1162/internet-typology-users-mobile-communication-devices
http://pewresearch.org/pubs/1162/internet-typology-users-mobile-communication-devices
http://www.itif.org/files/2009-needforspeed.pdf
http://www.itif.org/index.php?id=231
http://www.census.gov/Press-Release/www/releases/archives/economic_surveys/013382.html
http://www.census.gov/Press-Release/www/releases/archives/economic_surveys/013382.html
http://searchengineland.com/search-queries-getting-longer-16676
http://hcil.cs.umd.edu/trs/2009-04/2009-04.pdf
http://www.cs.umd.edu/localphp/hcil/tech-reports-search.php?number=2009-04
http://fcw.com/Microsites/Information-Sharing/Information-Sharing-Security-Challenges.aspx
http://fcw.com/microsites/information-sharing/information-sharing-tips.aspx
http://fcw.com/microsites/information-sharing/information-sharing-security-challenges.aspx
http://fcw.com/microsites/information-sharing/information-sharing-nhin.aspx
http://fcw.com/microsites/information-sharing/boost-information-sharing.aspx
http://fcw.com/microsites/solutions-for-transparent-gov/we-the-people.aspx
http://fcw.com/microsites/solutions-for-transparent-gov/new-media.aspx
http://fcw.com/microsites/solutions-for-transparent-gov/easy-and-accessible.aspx
http://fcw.com/microsites/solutions-for-transparent-gov/web-tools.aspx
http://fcw.com/microsites/solutions-for-transparent-gov/social-transparency.aspx
http://fcw.com/microsites/solutions-for-transparent-gov/transparent-gov.aspx
http://technorati.com/business/article/the-entrepreneur-and-the-internet/
http://www.america.gov/publications/ejournalusa/1109.html


SOCIAL NETWORKING 
 
GovFresh – “a live feed of official news from U.S. Government Twitter, YouTube, RSS, Facebook, Flickr  
 accounts and more, all in one place”.  A non-government website.  Blog post about it.    
 
Obama's Transparent Government to Be Built on New Media  
 
Using Bing to Search for Twitter Items    
 
An Online Database of Social Media Policies - Social Media Governance.    
 
Visual Complexity – a resource for data visualization.  
 
Facebook and Government   Facebook Passes 300 million Users September 16, 2009. 
 
What You Watched and Searched for on YouTube in 2009 YouTube, December 16, 2009.  
  
Social Network Searchers Could Be a Hacker’s Dream USA Today online, December 14, 2009.  
 
No Facebook at Work? No Thank You! Teens Expect Access to Social Networks On-the-Job: 
Junior Achievement/Deloitte Poll Deloitte, December 11, 2009.     
 
Teens and Distracted Driving: Texting, Talking, and Other Uses of the Cell Phone Behind the 
Wheel Pew Internet & American Life Project, November 16, 2009.  16p.   Overview     
   
Michigan State University (MSU) Professors Study Different Uses of Social Networking Sites MSU  
 News Release, December 10, 2009.   
  
From e-Government to e-Governance: Using New Technologies to Strengthen Relationships with 
Citizens Accenture Institute for Health and Public Service Value, (2009?).  Note: 98p.  Summary        
  
Social Media and Web 2.0 at the National Archives U.S. National Archives & Records Administration.   
  
Social Isolation and New Technology: How the Internet and Mobile Phones Impact Americans’ 
Social Networks Pew Internet & American Life Project, November’09.  84p.  Summary  News Release  
      
What Bing Does Best by Leslie Meredith. Live Science, November 3, 2009 (comp. of Bing and Google). 
 
Twitter and Status Updating Fall, 2009 by Susannah Fox et al. Pew Internet & American Life Project.  
 October 21, 2009.  16p. 
  
Twitter and Status Updating, Fall 2009 Pew Internet & American Life Project, October 21, 2009. 
Summary in “The Magic of Social Networks”  
 
Social Networking in Government: Opportunities & Challenges Human Capital Inst.  Jan.’2010. 5p. 
  
Top 10 U.S. Government Agencies in Terms of Facebook Fans Govt. Computer News, Sept.14’09. 
  
U.S. Twitter Usage Surpasses Earlier Estimates eMarketer, September 14, 2009.      
 
Total Online Video Streams up 41% from Last Year NielsenWire, September 15, 2009.    
 
Techniques Used by Fraudsters on Social Networking Sites Intelligence note, Internet Crime  
 Complaint Center, October 1, 2009. 
    
Click Confidential: A Privacy Primer for the Social Web by Daniel R. Ballon. Pacific Research Institute,  
 June 2009.  46p. News Release July 7, 2009.     
 
The Two Faces of Twitter: Revolution in a Digital Age by Darrell West in The Huffington Post, June 22’09. 
 
A Collection of Social Network Stats for 2009 by Jeremiah Owyang, January 11, 2009. 
 
Social Networking Tools Help Government Users Solve Business Problems  
 
Social Networking Breathes New Life Into Info Sharing  
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http://govfresh.com/
http://blog.sunlightfoundation.com/2009/05/04/govfresh/
http://fcw.com/Microsites/Solutions-for-Transparent-Gov/New-Media.aspx
http://www.bing.com/twitter
http://socialmediagovernance.com/policies.php
http://www.visualcomplexity.com/vc/
http://www.facebook.com/government
http://blog.facebook.com/blog.php?post=136782277130
http://youtube-global.blogspot.com/2009/12/what-you-watched-and-searched-for-on.html
http://www.usatoday.com/tech/news/2009-12-14-searchsecurity14_ST_N.htm
http://www.deloitte.com/view/en_US/us/press/Press-Releases/press-release/c309defc93475210VgnVCM200000bb42f00aRCRD.htm?id=USRSS&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+DeloitteUs+%28Deloitte+LLP+Top+Stories%29
http://www.deloitte.com/view/en_US/us/press/Press-Releases/press-release/c309defc93475210VgnVCM200000bb42f00aRCRD.htm?id=USRSS&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+DeloitteUs+%28Deloitte+LLP+Top+Stories%29
http://pewinternet.org/%7E/media/Files/Reports/2009/PIP_Teens_and_Distracted_Driving.pdf
http://pewinternet.org/%7E/media/Files/Reports/2009/PIP_Teens_and_Distracted_Driving.pdf
http://pewinternet.org/Reports/2009/Teens-and-Distracted-Driving.aspx
http://www.statenews.com/index.php/article/2009/12/msu_professors_study_different_uses_of_social_networking_sites
http://www.accenture.com/NR/rdonlyres/6DB947C9-DE11-4957-8D04-A9479F667E39/0/Accenture_Institute_Health_Public_Service_From_eGovernment_to_eGovernance.pdf
http://www.accenture.com/NR/rdonlyres/6DB947C9-DE11-4957-8D04-A9479F667E39/0/Accenture_Institute_Health_Public_Service_From_eGovernment_to_eGovernance.pdf
http://www.accenture.com/Global/Research_and_Insights/Institute_For_Public_Service_Value/From-e-Government-to-e-Governance.htm
http://www.archives.gov/social-media/
http://www.pewinternet.org/%7E/media/Files/Reports/2009/PIP_Tech_and_Social_Isolation.pdf
http://www.pewinternet.org/%7E/media/Files/Reports/2009/PIP_Tech_and_Social_Isolation.pdf
http://www.pewinternet.org/Reports/2009/18--Social-Isolation-and-New-Technology.aspx?r=1
http://www.pewinternet.org/Press-Releases/2009/Social-Isolation-and-New-Technology.aspx
http://www.livescience.com/technology/091102-ttr-bing-strengths.html
http://www.pewinternet.org/%7E/media/Files/Reports/2009/PIP_Twitter_Fall_2009_web.pdf
http://www.pewinternet.org/Reports/2009/17-Twitter-and-Status-Updating-Fall-2009.aspx
http://www.pewinternet.org/Reports/2009/17-Twitter-and-Status-Updating-Fall-2009.aspx
http://www.pewinternet.org/Presentations/2009/42--The-Magic-of-Social-Networks.aspx
http://www.hci.org/files/field_content_file/SNGovt_SummaryFINAL.pdf
http://gcn.com/articles/2009/09/14/government-facebook-friends-list.aspx
http://www.emarketer.com/Article.aspx?R=1007271
http://blog.nielsen.com/nielsenwire/online_mobile/total-online-video-streams-up-41-from-last-year/
http://www.ic3.gov/media/2009/091001.aspx
http://liberty.pacificresearch.org/docLib/20090706_Click_Confidential.pdf
http://liberty.pacificresearch.org/press/the-pacific-research-institute-releases-primer-on-internet-privacy
http://www.huffingtonpost.com/darrell-west/the-two-faces-of-twitter_b_218734.html
http://www.web-strategist.com/blog/2009/01/11/a-collection-of-soical-network-stats-for-2009/
http://fcw.com/Microsites/Solutions-for-Transparent-Gov/Social-Transparency.aspx
http://fcw.com/Microsites/Information-Sharing/Information-Sharing-Trends.aspx


THIRD-GENERATION (3G) MOBILE COMMUNICATION 

The Deployment of Third-Generation Mobile Services: A Multinational Analysis of Contributing 
Factors by Sangwon Lee et al. in Public Utility Research Center Working Paper#09-18, July 2009, 33p. 

Successful diffusion of third-generation (3G) mobile is necessary for the provision of many advanced 
applications via such mobile platform as mobile broadband Internet and video.  The current deployment of 
3G services is significantly more developed in some countries than others.  The authors look at the factors 
which contribute to the differential deployment rates of 3G mobile services among countries, and examine 

the factors affecting such differences through a regression analysis of 106 
observations.  

What Consumers Want From Mobile Communications by Darrell West.  
Brookings, September 2009, 19p. 

Consumer sentiments are crucial for telecommunications.  West, who is Vice 
President and Director of Governance Studies at Brookings, explores what 
consumers want from new mobile communications in four different countries (the 
United States, Spain, United Kingdom, and Japan) and how these results 
demonstrate the virtue of innovation and open networks for communications policy. 

3G Mobile Licensing Policy: From GSM to IMT-2000 - A Comparative 
Analysis by Audrey Selian. International Telecommunication Union, 2006, 50p. 

Tremendous changes are taking place in the arena of mobile technologies, and the 
worldwide push toward third-generation (3G) services is currently at the forefront 
of these transformations.  Many questions surround the concept of 3G, not only in 
terms of what it means and the services it will offer, but also in terms of how to get 
there, which standard will be dominant, how long it will take to deploy, and 
whether it will be as lucrative as expected given the current rush of exorbitant 
spectrum fees.  This case study is designed to examine some of these questions 
about 3G from the analytical perspective. 

A Day in the Life of 3G by Mark Sullivan in PC World, June 29, 2009, 6p.  Scroll down the page…  

The author, a PC World senior associate editor, discusses the results of the test conducted on the third-
generation (3G) wireless services being offered by AT&T, Sprint and Verizon across the United States 
during March and April 2009.  It focuses on download speed, network reliability, and operating speed at the 
testing locations.  

Circulation Boost?  by Will Skowronski in American Journalism Review, June 2, 2009. 

With the recent technological improvements to and growing popularity of devices like Amazon's Kindle, 
some newspapers are exploring delivery via easy-to-carry electronic readers as a way to attract and keep 
subscribers while cutting back on print and delivery costs. 

Handheld Headlines by Arielle Emmett in American Journalism Review, June 2, 2009. 

Never  mind that you risk walking into walls or oncoming traffic while trying to type m.nytimes.com on a 
cell phone keyboard, or that your fingers are too big for the keys, and  the type seems awfully small.   
Welcome to the age of mobile news and entertainment as news organizations embrace content aimed at 
cell phones and other mobile devices as part of their survival strategy in the digital age.   

U.S. Postal Service Goes Live with a Mobile Website News release, U.S. Postal Service, Oct.21’09. 

Technology Tips and Tricks  
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http://www.cba.ufl.edu/purc/purcdocs/papers/0918_Lee_The_Deployment_of.pdf
http://www.cba.ufl.edu/purc/purcdocs/papers/0918_Lee_The_Deployment_of.pdf
http://www.brookings.edu/papers/2009/09_mobile_west.aspx
http://www.brookings.edu/papers/2009/09_mobile_west.aspx
http://www.itu.int/osg/spu/ni/3G/casestudies/GSM-FINAL.pdf
http://www.pcworld.com/article/167391/a_day_in_the_life_of_3g.html
http://www.rjionline.org/digital-publishing/stories/e-reader/stories/american%20journalism%20review/index.php
http://www.ajr.org/Article.asp?id=4582
http://www.nytimes.com/
http://www.usps.com/communications/newsroom/2009/pr09_089.htm
http://fpldtechnology.blogspot.com/


BLOGS  
  
By the People – Blogs at America.gov       Congress Blog – The Hill’s Blog   
 
Hillicon Valley – The Hill’s Technology Blog  U.S. Government Science and Technology Blogs     
 
The Blogging Revolution: Government in the Age of Web 2.0. by David C. Wyld. IBM Center for the 

Business of Government, September 2009.  99p.   Summary   
 
Mapping the Arabic Blogosphere: Politics, Culture, and Dissent Internet & Democracy Project, the  
 Berkman Center for Internet and Society, Harvard Univ., June 2009.  62p. Summary June 16’09. 
  
Blogs Falling in an Empty Forest New York Times, June 5, 2009.   
   
Keywords from a Librarian – a blog by a librarian (Mary George) on Inside Higher Education.com   
 
America’s Newest Profession: Bloggers for Hire by Mark Penn. Wall Street Journal, April 21, 2009.   
 
INFORMATION LITERACY  
 
National Information Literacy Awareness Month, 2009 Proclamation by President Barack Obama, 

October 1, 2009.     
  
Information Literacy – resources compiled by the Association of College and Research Libraries.   
 
Information Literacy: Essential Skills for the Information Age by Michael B. Eisenberg. DESIDOC 

Journal of Library and Information Technology, March 2008.  9p. 
  
What Today’s College Students Say about Conducting Research in the Digital Age by Alison J. Head  
 & Michael B. Eisenberg, Project Information Literacy progress report, February 4, 2009.  18p.  
   
Librarians Still Have Vital Role in the Web 2.0 Era by Herve Basset. Research Info. Oct/Nov.’09. 
 
Software Piracy on Internet: A Threat to Your Security Business Software Alliance. Oct,’90.  28p. 
 
INTELLECTUAL  PROPERTY  
   
Copyright Watch “collects and monitors copyright laws world-wide”-Announcement November 13, 2009.  
 
Keeping a Global Eye on Copyright Law    

Protecting Trademarks on the Internet - How to safeguard this intellectual property right...  
 
Software Piracy on the Internet: A Threat to Your Security Business Software Alliance, October 2009. 

28p.   Summary    
 
How U.S. Adults Use Radio and Other Forms of Audio Council for Research Excellence and The Nielsen 

Company, October 29, 2009.  38p.   News Release November 3, 2009.       
  
ICANN Bringing the Languages of the World to the Global Internet: Fast Track Process for 
internationalized domain names launches November 16 Press release, ICANN (Internet Corporation 

for Assigned Names and Numbers), Oct.’30, 2009 (use of non-Latin scripts in internet addresses).       
 
The Way Ahead: A Strategy for Copyright in the Digital Age UK Intellectual Prop. Office, 2009.  54p. 
  
WTO Appellate Body Confirms Finding against China’s Treatment of Certain Copyright-Intensive 
Products News release, Office of the U.S. Trade Representative (USTR), December 21, 2009.   
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http://www.america.gov/global/science.html�
http://blogs.america.gov/bythepeople/
http://thehill.com/blogs/congress-blog
http://thehill.com/blogs/hillicon-valley
http://www.usa.gov/Topics/Reference_Shelf/News/Blog/science.shtml
http://www.businessofgovernment.org/pdfs/WyldReportBlog.pdf
http://www.businessofgovernment.org/main/publications/grant_reports/details/index.asp?GID=291
http://cyber.law.harvard.edu/sites/cyber.law.harvard.edu/files/Mapping_the_Arabic_Blogosphere.pdf
http://cyber.law.harvard.edu/publications/2009/Mapping_the_Arabic_Blogosphere
http://www.nytimes.com/2009/06/07/fashion/07blogs.html
http://www.insidehighered.com/blogs/keywords_from_a_librarian
http://online.wsj.com/article/SB124026415808636575.html
http://www.whitehouse.gov/assets/documents/2009literacy_prc_rel.pdf
http://www.ala.org/ala/mgrps/divs/acrl/issues/infolit/index.cfm
http://publications.drdo.gov.in/ojs/index.php/djlit/article/viewFile/288/182
http://www.projectinfolit.org/pdfs/PIL_ProgressReport_2_2009.pdf
http://www.researchinformation.info/features/feature.php?feature_id=237
http://global.bsa.org/internetreport2009/2009internetpiracyreport.pdf
http://www.copyright-watch.org/
http://www.eff.org/press/archives/2009/11/13
http://www.eff.org/deeplinks/2009/11/keeping-global-eye-copyright-law
http://www.america.gov/st/econ-english/2008/April/20080429232128myleen7.970029e-02.html
http://global.bsa.org/internetreport2009/2009internetpiracyreport.pdf
http://global.bsa.org/internetreport2009/
http://blog.nielsen.com/nielsenwire/wp-content/uploads/2009/11/VCM_Radio-Audio_Report_FINAL_29Oct09.pdf
http://blog.nielsen.com/nielsenwire/media_entertainment/within-ad-supported-media-broadcast-radio-reach-is-second-only-to-live-television-study-finds/
http://icann.net/en/announcements/announcement-30oct09-en.htm
http://icann.net/en/announcements/announcement-30oct09-en.htm
http://www.ipo.gov.uk/c-strategy-digitalage.pdf
http://www.ustr.gov/about-us/press-office/press-releases/2009/december/wto-appellate-body-confirms-finding-against-china
http://www.ustr.gov/about-us/press-office/press-releases/2009/december/wto-appellate-body-confirms-finding-against-china


SEE ALSO: 

Science and Engineering Indicators 2010: A Report Card for U.S. Science, Engineering, and 
Technology - Whitehouse Blog - Posted by Kei Koizumi on January 18, 2010.  

The Condition of U.S. Libraries: Trends, 1999-2009 American Library Association, December 2009.   
 46p.   News Release January 12, 2010.         
 
Enhancements to THOMAS Public Legislative Information System Mark System’s 15th 
Anniversary Library of Congress, January 6, 2010.    What is new on THOMAS   

E-Books Attract Internet-Savvy, Educated MarketingProfs, December 22, 2009.  

A Punch, a Kick, and a Slap: Internet Resources on Violence Against Women C&RL News, Dec., ’09. 
 
Public Libraries and the Internet 2008-2009: Issues, Implications, and Challenges First Monday, 
 November 2, 2009. 
 
Women, Teens, and Seniors Help Fuel 34% Mobile Web Spike NielsenWire, September 30, 2009.    
 
Watchdog or Lapdog? Media Freedom, Regime Type, and Government Respect for Human Rights  
 by Jenifer Whitten-Woodring  in International Studies Quarterly, September 2009. 
   
Reflections on Information Technology and Democracy by Joshua Cohen in Boston Review, March /  
 April 2009.  3p. 
 
OTHER RESOURCES 

International Telecommunication Union (ITU) - The leading United Nations agency for information and 
communication technology issues, and also the global focal point for governments and the private sector in 
developing networks and services. 

The Brookings Institution – A private nonprofit organization devoted to independent research and 
innovative policy solutions.  For more than 90 years, Brookings has analyzed current and emerging issues 
and produced new ideas that matter—for the nation and the world. 

CDMA Development Group (CDG)- Founded in December 1993, is an international consortium of 
companies who are leading the adoption and evolution of 3G CDMA wireless systems around the world. 

Public Utility Research Center, University of Florida – Situated at the University of Florida, this 
internationally recognized academic center is dedicated to research and to providing training in utility 
regulation and strategy, as well as the development of leadership in infrastructure policy. 

The U.S. Department of State assumes no responsibility for the content and availability of the selection of 
resources listed above.  All links were active at January 21, 2010.   

 
Google users in China leave flowers at the company’s 
Beijing headquarters after it said it may leave because of 
censorship restrictions. 

  

“My Administration  is committed  to creating an unprecedented  level of openness  in Government.  We will 
work  together  to ensure  the public  trust and establish a  system of  transparency, public participation, and 
collaboration.  Openness  will  strengthen  our  democracy  and  promote  efficiency  and  effectiveness  in 
Government.”                                                 
                          PRESIDENT BARACK OBAMA,  JANUARY 21, 2009 
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http://www.whitehouse.gov/blog/2010/01/18/science-and-engineering-indicators-2010-a-report-card-us-science-engineering-and-tec
http://www.whitehouse.gov/blog/2010/01/18/science-and-engineering-indicators-2010-a-report-card-us-science-engineering-and-tec
http://www.ala.org/ala/research/initiatives/Condition_of_Libraries_1999.20.pdf
http://www.ala.org/ala/newspresscenter/news/pressreleases2010/january2010/outlook_ors.cfm
http://www.loc.gov/today/pr/2010/10-003.html
http://www.loc.gov/today/pr/2010/10-003.html
http://www.loc.gov/today/pr/2010/10-003.html
http://www.loc.gov/today/pr/2010/10-003.html
http://thomas.gov/home/whatsnew.html
http://www.marketingprofs.com/charts/2009/3271/e-books-attract-internet-savvy-educated
http://www.acrl.org/ala/mgrps/divs/acrl/publications/crlnews/2009/dec/apunch.cfm
http://www.uic.edu/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2700/2351
http://blog.nielsen.com/nielsenwire/online_mobile/mobile-web-up-34-percent-july-09/
http://www-scf.usc.edu/%7Ewhittenw/Whitten-Woodring_Watchdog_Lapdog_ISQ.pdf
http://www.bostonreview.net/BRwebonly/cohen3.php
http://www.itu.int/
http://www.brookings.edu/topics/telecommunications.aspx
http://www.cdg.org/
http://www.cba.ufl.edu/purc/research/telecom.asp
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